Credit Union News Spring 2008

MESSAGE FROM OUR CUSTOMER SERVICE REPRESENTATIVE

I would like to take this moment to introduce myself. My name is
Dorrah Scali and I am your Customer Service Representative in the
Clearview Gardens Cooperative branch in Whitestone, NY (Queens).
It is my responsibility to provide you with the best personal service
possible. I will always make your issues my issues and will handle
them in a timely fashion. It is my pleasure and privilege to service
and satisfy all of your financial needs. If you have any questions
please feel free to contact me at dscalif@consumersfcu.org,

(718) 352-2672 or please stop in during regular branch hours.

Thank you Members, for without you there is no us...
Dorrah Scali - CSR

HOME BANKING

Home Banking is available and is a free service. You can access your accounts 24/7 via any
internet connection at www.itsme247.com, our Credit Union ID# is 123, and you will need your
account number and pin. Some of the features include: free bill pay service, review accounts
and rates, view cleared checks, access copies of checks, view history, make transfers and loan
payments, open CD’s, access statements, apply for a loan, plus much more.

Our newest service added to home banking is “e-statements”. You can access statements via
the home banking site at anytime. During each statement period, customer service will email
you a reminder that your statement (s) are available via the home banking site:
www.itsme247.com.

**PLEASE NOTE: only members that enroll in e-statements will receive statements via the home barnixing
site, all other members will continue to receive statements via US mail**

Call or email mmieles@consumersfcu.org to sign up today!
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INSTRUCTIONS FOR MEMBER Staff and Tmall Address
Brooklyn
Stephen Jacoby, CEO
sjacoby@consumersfcu.org

WIRES INTO CREDIT UNION

For your convenience below are our wiring instructions

Keith Stone, Vice President

for incoming wires: _ ;
kstone@consumersfcu.org

SEND TO: MEMBERS UNITED CORPORATE FCU

R&T #: 271987635 Omaira Perez, Loan Officer

mperez@consumersfcu.org

N A Al el e e el ol o

FOR FURTHER CREDIT TO (BENEFICIARY): CONSUMERS
\ FEDERAL CREDIT UNION

§ ACCT# 226074946

Anna Carbone, Loan Department
acarbone@consumersfcu.org

Michael Veksler, Compliance Officer
mveksler@consumersfcu.org
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\ We would like to welcome Marina Pak to our staff. Marina will be 2

S working with our Customer Service and Loan Departments in the 2
Brooklyn Main office. ? Mary Mieles, CSR

NALLALALLLLLLLPLLLLLLLLLS mmieles@consumersfcu.org

Shirley Forde, Receptionist
Sforde@consumersfcu.org

4 N Marina Pak, CSR/Loan Department
SAVE THE DATE! mpak@consumersfcu.org

Please note this years annual meeting will
be held on Sunday, June 29, 2008 at 1:00
p.m. Check your mail for more details.
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Manhattan
Farida Pakoys, CSR
[pakoys@consumersfcu.org

Queens (Clearview)

Dorrah Scafl, CSR
O\NNN\N\N\‘\‘\N\N‘M‘\N\N dscali@consumersfcu.org
HOLIDAY CLOSINGS FOR 2008

Monday, May 26— Memorial Day

Friday, July 4— Independence Day

Queens (Rochdale)
Rochelle Cummings, CSR
recummings@consume i'sj'i‘ w.org

Monday, September 1— Labor Day
Monday, October 13— Columbus Day

Claire Clarke, CSR
“*Limited Service, call for more details** j

Tuesday, November 11— Veterans Day

FOUIR SAVINGS FEDERALLY WESLIRED TO AT LEAST
Thursday, November 27— Thanksgiving Day s100.00
AND CREINT OF II‘J:\L- LIWITED STATES GOVERNMENT

Friday, November 28— Day after Thanksgiving
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