Zix Email Encryption

First time Users
When you receive a secure email and click on the provided link, you will be taken to a website with the
following screen. The email address box will be prefilled with your email address.

This is your secure mailbox to receive, view and reply to encrypted messages. Please enter your email address and password below to access your
mailbox.

Email Address:

Password:

Remember Me

Forgot your password? New to secure email? Need more assistance?
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Learn more about receiving secure messages directly to your inbox.

If this is your first time receiving an encrypted email, when you put in your email and any password it
will redirect you to the following screen.

Register Account
Enter your email address and a password to register and begin sending and receiving secure messages.

Email Address:

Password:
Re-enter Password:

Password Rules

Passwords must be at least 6 characters in length, and meet 2 of the following conditions:
« Contain both alphabetic and numeric characters
« Contain both uppercase and lowercase characters
« Contain at least one special character, such as: ~l@#$%"&

Passwords cannot match email address.

Learn more about receiving secure messages directly to your inbox.

Enter in a password meeting the listed criteria to register your account. After setting your password, you
will receive another email confirming your password. Click the link in the original email to access your
encrypted email.

Returning Users
When you receive a secure email and click on the provided link, you will be taken to a website with the
following screen. The email address box will be prefilled with your email address.



Zix Email Encryption

This is your secure mailbox to receive, view and reply to encrypted messages. Please enter your email address and password below to access your
mailbox.

Email Address:

Password:

Remember Me

Forgot your password? New to secure email? Need more assistance?
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Learn more about receiving secure messages directly to your inbox.

To access your email, enter in your password.

If you forget your password, click the ‘Forgot your password?’ link and enter in the information
requested.

Reset Password
Enter the email address you registered with and a new password to receive a reset verification email.

Email Address:

New Password:

Re-enter New Password:

Password Rules

Passwords must be at least 6 characters in length, and meet 2 of the following conditions:
« Contain both alphabetic and numeric characters
« Contain both uppercase and lowercase characters
« Contain at least one special character, such as ~1@#%%"&

Passwords cannot match email address.

Cance' m

Learn mere about receiving secure messages directly to your inbox



